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Safe Harbor

Forward Looking Statements:

This presentation contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. In some cases, forward-looking statements may be identified by words
such as “believe,” “expect,” “seek,” “may,” “will,” “intend,” “should,” “project,” “anticipate,” “plan,” and similar expressions. Forward-looking statements are based on the current beliefs, expectations and
assumptions of the Company’s management regarding the future of the Company’s business, future plans and strategies, projections, anticipated events and trends, the economy and other future conditions.
Examples of forward-looking statements include guidance regarding the Company’s revenue and earnings and the growth of our cloud, analytics and artificial intelligence business. Forward looking
statements are inherently subject to significant economic, competitive and other uncertainties and contingencies, many of which are beyond the control of management. The Company cautions that these
statements are not guarantees of future performance, and investors should not place undue reliance on them. There are or will be important known and unknown factors and uncertainties that could cause
actual results to differ materially from those expressed or implied in the forward-looking statements. These factors, include, but are not limited to, risks associated with changes in economic and business
conditions, competition, successful execution of the Company’s growth strategy, success and growth of the Company’s cloud Software-as-a-Service business, difficulties in making additional acquisitions or
effectively integrating acquired operations, products, technologies and personnel, the Company’s dependency on third-party cloud computing platform providers, hosting facilities and service partners, rapidly
changing technology, cyber security attacks or other security breaches against the Company, privacy concerns and legislation impacting the Company’s business, changes in currency exchange rates and
interest rates, the effects of additional tax liabilities resulting from our global operations, the effect of unexpected events or geo-political conditions, such as the COVID-19 pandemic, that may disrupt our
business and the global economy and various other factors and uncertainties discussed in our filings with the U.S. Securities and Exchange Commission (the “SEC”). You are encouraged to carefully review
the section entitled “Risk Factors” in our latest Annual Report on Form 20-F and our other filings with the SEC for additional information regarding these and other factors and uncertainties that could affect
our future performance. The forward-looking statements contained in this presentation speak only as of the date hereof, and the Company undertakes no obligation to update or revise them, whether as a
result of new information, future developments or otherwise, except as required by law.
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Explanation of Non-GAAP measures

Non-GAAP financial measures are included in this presentation. Non-GAAP financial measures consist of GAAP financial measures adjusted to exclude share-based compensation, amortization of acquired
intangible assets, acquisition related expenses, amortization of discount on debt and loss from extinguishment of debt and the tax effect of the Non-GAAP adjustments.

The Company believes that these Non-GAAP financial measures, used in conjunction with the corresponding GAAP measures, provide investors with useful supplemental information about the financial
performance of our business. We believe Non-GAAP financial measures are useful to investors as a measure of the ongoing performance of our business. Our management regularly uses our supplemental
Non-GAAP financial measures internally to understand, manage and evaluate our business and to make financial, strategic and operating decisions. These Non-GAAP measures are among the primary
factors management uses in planning for and forecasting future periods. Our Non-GAAP financial measures are not meant to be considered in isolation or as a substitute for comparable GAAP measures
and should be read only in conjunction with our consolidated financial statements prepared in accordance with GAAP. These Non-GAAP financial measures may differ materially from the Non-GAAP
financial measures used by other companies. Reconciliation between results on a GAAP and Non-GAAP basis is provided in a table immediately following the Consolidated Statements of Income. The
Company provides guidance only on a Non-GAAP basis. A reconciliation of guidance from a GAAP to Non-GAAP basis is not available due to the unpredictability and uncertainty associated with future
events that would be reported in GAAP results and would require adjustments between GAAP and Non-GAAP financial measures, including the impact of future possible business acquisitions. Accordingly,
a reconciliation of the guidance based on Non-GAAP financial measures to corresponding GAAP financial measures for future periods is not available without unreasonable effort.
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>2,600
>7,900 Profssgéli:())nals $2'2B

Employees Revenue

>150 — >$1.5B

Countries _— ‘, Cloud ARR

>85% . >41.8B

Fortune Recurrin
100 Customers: : Revenueg

25K

Customers

ctions



d Leader Powering Al In
Three Large Specialized Markets

ENGAGEMENT FINANCIAL CRIME CRIMINAL JUSTICE

Billion g/ Of All Financial Million New |
2 Interactions 67 @ Transactions 10 Digital Evidenc




LATFORM LEADER

CXone Mo EVIDENCENTRAL

\

p— Al-IZATION —
— e

T DIGITALIZATION I— R




1M Agents >71,000 New

on CXone

CXone Logos in LTM

300 Cloud Customers
Billing >$1M ARR

10X Increase

Digital Platform
Interaction Volume

q
FT h Nationwide’
Direct =5

N\

Dhenep+ EsFii

BN
FARMERS
INSURANCE
TOYOTA @

Bell

STAR+

I Mobile

130%

Digital Revenue
2022 YoY Growth

Morgan Stanley FIFTH THIRD BANK

ePﬁzer %

new balance

verizon’



BROADEST
PARTNER

ECOSYSTEM

‘ 260+ Global
CX Partners

‘ 75% of Wins
Involve Partners

‘ 200+ Active

DEVone Partners

4X YoY Increase in

CXone Marketplace
Bookings (Q1 2023)

= TELARUS SR s
INTELI S_Y S s Appqurt
@BR'DGEPO'NTE AVANT ence. No limits.

Al®S  SCFTEL NEC . 4
nwn € carousel  unify

I |
Route101 SOLVERA

Verizon‘/ Ring opTU s

accenture  Capgemini® NS5

& cognizant  HCLTech

i

Go gle X %rm ORACLE aWws
zendesk  §¥ Microsoft zo0m

S(-E F'EL ;;f-"co“d%lﬂ Customer é:) Routel101

) o @ “servion' & FRONTLUINE
nuvolo (La SKYBOX

eventus &@InflowC)X -ipptsolutions

R seieeX  Omilia  /Cpo/6

R ustomer :] .
star. ©S TEXTEL  @LiNC

Technology
Solution
Distributors

Solution
Partners

Communication
Service Providers

Global System
Integrators

Technology
Partners

Services
Partners

Marketplace
Partners



Leader:

CCaaS \WEM |

N—

I LivePerso
THE FORRESTER WAVE™ Figure 1: Magic Quadrant fo\ @ NCE
Contact Center As A Service ‘
Q1 2023 } HALLENGERS k
A

i @ Verint
Challengers Contenders Performers | .
y Cakbrio
Stronger . .

current
offering

i Figure 5: 2022 Leaders & Standouts for Conversational

Intelligence

2022 Conversational Intelligence Intelliview

Content Guru ()
@ Verint

Calabrio
@ Ceresys

Vonage raxg
LiveVox = 1. () X
: (+)Cisco Aspedt Software

Twilio

Business Impact / Vision

w
5 Standouts
; ] @ tleco =
g Lifesize >
Weaker = Product Completeness
current =
offering . "
2 SIONARIES |
Weaker strategy P Stronger strategy COMPLETENESS OF VISION > As of February 2021 © Gartner, Inc
Market presence Gartner.

—~,
oIo10I0)]

FORRESTER
THE Leader in all CX Categories

i opusresearch

Gartner




‘ 2021 - 2022

The NICE Al EXPANSION

2023 and beyond .

BRINGING IT ALL

TOGETHER
J O u r n ey « Enlighten Al Growth
« $2B Total Revenue
« Doubling Digital Revenue 2019 - 2020
DIGITAL
2017 - 2018 EiPANdSION%
. +
CLOUDIFICATION & ool channels
PLATFORMIZATION - Significant self-service

« CXone launch solutions expansion

« $1.5B Total Revenue

 inContact acquisition
2016 .

ANALYTICS
POWERHOUSE

« $1B Total Revenue
» Nexidia acquisition

015
CEMENTING LEADERSHIP

« Significant profitability expansion
+450 bp in Operating Margin
« WEM leadership

NICE | interactions



Proven Track Record W 2014 MR 2022

$14.2B

$2.2B $7.62

$8.0B

$873M

$3.6B

4

PROFIT

CLOUD / RECURRING
REVENUE REVENUE

TAM / REVENUV
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CLOUDIFICATION

Unique competitive
landscape situation

Thousands of CXone
customers with 2x
cross-sell opportunity

90% of our on-
premise customers
have yet to convert

to cloud, potential of
3-10x uplift

Large enterprise &
international markets
are next in line

Only 20% industry
cloud penetration




DIGITALIZATION

Explosive growth in
volume of digital
interactions

Replacement of genl
digital CX with holistic
customer service
platform

Increased TAM from contact
center to customer service
as a whole

80% of
interactions take
place outside
contact center



From Labor
TAM
to Technology
TAM
The trusted Al for business

with unmatched quality CX-
labelled data

Turbo charged contact
center applications

3x-5x ARR expansion of
existing customers
taking on Al solutions

AI-IZA'I'BN \

My
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Expansion in Cloud,
Digital and Al

CLOUDIF Signiticant TAM DIGITALIZATION

2027
TAM $22B

=

I $8B

Al-IZATION



REDEFINING our TAM

Cu
ENGAGEM

FINANCIAL CRIME PUBLIC SAFETY
& COMPLIANCE & JUSTICE

© v

From share of Agents From share of Banks From share of 911 Interactions
N/ N/ N/
N7 N7 N7
v v v
To share of To share of To share of

INTERACTIONS RISK EVENTS DIGITAL EVIDENCE



CXone is the most complete and adopted CX platform

| —
‘nlighten, the only enterprise-grade Al for CX

B

N IC E is ki»I{.»argest and unique high-quality CX-labeled data

T ——
POSITIONED
Deep-rooted and well diversified customer base
(0
WIN

s

Decades of CX domain expertise with largest R&D investment

—-—

iIgned for scale and continued profitable growth

Capital structure strength for long term success
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Yaron Hertz Barak Eilam

President, Americas Chief Executive Officer

NICE

24 years
at NICE

Darren Rushworth

President, CX President, International

2 ORACLE
accenture <8 SAD

12 years S years
at NICE at NICE

15 years
at NICE

Global
Diversified and
Beth Gaspich Seasoned Craig Costigan

Chief Financial Officer CEO, NICE Actimize

O Management SUNGARD

JPMorgan

12 years Team

at NICE

Shiri Neder

EVP, HR

Chris Wooten

EVP, Vertical Markets

\AJ\. MOTOROLA
THALES

J- amdocs N<OVA

8 years
at NICE

NICE | interactions



NICE Employees
at-a-glance

EMPLOYEES W, RO
900 o gagX
1Y

580/ of EMPLOYEES

€ 0 are MILLENNIA

' g AVERAGE
TENURE

MPLOYEES

NICE | interactions



Ified
tinued CCaaS
Leadership

Pivoted
.................... Public Safety to Justice

oooooooooooooo DOLI:()]AS’CI

000000000000 O

Our Revenue

Long-Term
Success Measures

Increased

Operating Margin to

INteractions
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"') Financial Crime is BIG BUSINESS

_NUALLY 29%-5% Global GDP>

ES 2023-27 $350B Globally >

-1CE FINES  $10B Globally ,

NICE | Interactions




10 of 10

Top US Banks

10 of 10 4 of 5

Top EU Banks Ton aﬁllj?c

100f 10 B Y A

, Transactions
Top Global Monitored Daily
Investment |

Banks

Actimize

- BY THE NUMBERS >$6T

>800

Customers Protected

Daily

NICE | Interactions



Expansive & Highly Regulated Markets

: Virtual
Payments Qeglona/g Asset

Networks Q8 o Services
\
L

()

N

O
e B
~
o
O
\ g

Providers

Money
Service

Bureaus
Payments

Services
Providers

Brokel
Dealers

NICE | Interactions



Our Clients:

Mid-Market Fls

A& W BankUnited ==
j: AssociatedBank

'S BankPis

N o
CITADEL

CREDIT UNION

JPMorganChase L)

FARGO

citigroup)

LLOYDS BANK ’ﬁ COMMERZBANK ¢
@ Standard Bank »

PP 5548017 CREDIT SUISSE h
@Capilal

= _ Morgan Stanle iy
,\/ g Y(¢) MUFG @ " ank Bank

OCEAN BANK uMB

COLORADO

CREDIT UNION

<

COASTAL

COMMUNITY BANK

EASTWEST BANK

Deutsche Bank
$ W BARCLAYS MSbank

2 HSBC X .. SEATILE

TOMPKINS =6

@ h E[ 5& J[{ lfﬁ ﬁ STATESTI}EET

\/ MidWestOne
Bank.

Markets, Tiers & Regions

Alipay.com

. MetLife Amenpnse@

Financial
Allianz () <= StateFarm
uaEXEHANGE

Northwestern Mutual

GE Capital

(L"TIAA MoneyGram.@

< .
Alcamivat %Y  vantiv




STRATEGIC RESELLERS

3 OO + | ;NASTRA @ [ | Dow JONES

G I O b al SYSTEM INTEGRATORS
P art n e r S CCAS 8o INIOSYS UNISYS = Cognizant Crowe

Massive
Ecosystem
- rotiviti

INCreases our reach e Deloitte pwe protivitr

MARKETPLACE DATA & SOLUTION PROVIDERS

STRATEGIC CONSULTANCIES

DM @ WORDCESC G5 Chainalysis Senzing %))  ELLIFTIE

8, .
% CRBMonitor i EURONEXT  MOODY’S alloy ~vreTix Qexperian.
[ ]

QG Bloomberg RevVELoc< rdc [EKOTE Gelesion

@) Behaviosec 1 Early waming' CIPHERTRACE £epi Global  @InAuth

mastercard

N'I'C'E ‘ | ﬂ te I’J Ctl O n S @ LexisNexis DRATAST le." O Mitek ?mgp'hk Daon |N|¢|S|E




Leaders

Anti =
Money B
Laundering

NICE Actimize| - )
l\_ 4
\ - Feedzai
® i
ORRESTER™ %, (JgAesystons
Strong — g
Challengers Contenders Performers Leaders
(. J8AS T
NICE Actimize - )
Varafin Solutions | « Feedzai
LexisNexis Risk Solutions = = - |BAE Systems
Featurespace -
Azentio Software(- AC| Worldwide
Fiserv| * i . FICO Quantexa(*)
+ JDow Jones
ComplyAdvantage| *
Fourthline
3 ) Stronger strat

source
ke

Intelhgent \ SAS Trade zchnology Leaders

Fraud | phessem - guryeillance
Detection NCE Actmiz

Nasdaq

| BAE Systems

4 4 (':
" s 4 . -~ LSEG
i Signifyd ‘JJ ’ Eventus
Y ion
GIGAOM Quadrant ™, s,
| = = Knowledge Solutions

-— —

SisacM
MATURITY Leader

SPARK Matrix™: Trade Surveillance & Monitoring, Q4 2022
Challenger -

New Entrant

SAS

Customer Impact_

FEATURE PLATFORM
PLAY PLAY ‘ I l

Quadrant

Technology Excellence

INNOVATION

NICE Actimize THE Leader across Financial Crime & Compliance




E2E Cross Channel Fraud Prevention
Our Portfolio * Wire

 Check

« ACH

e P2P

INVESTIGATION AND CASE MANAGEMENT

Holistic Surveillance

Entity Centric AML I
« Suspicious Activity Mo

N

* Trade
« Communications

Customer Due Diligenc

ENTERPRISE _
* Know Your Custome ==YNU]») 'TJ&%NK%'#SL * Conduct Risk
R CEVIENT COMPLIANCE

Sanction Screer
SAR Filing

DATA INTELLIGENCE

MACHINE LEARNING ARTIFICIAL INTELLIGENCE

2




Cloud Platforms with a Purpose

- Xsignd Xceed)

Cloudifying Expanding
the High-End In the Mid-Market
* Industrialized and extensible platform * Out-of-the-box
» Highly scalable * Highly integrated
+ Self-service tools * Fast deployment

. en for custom

velopment

- Cost effective




Al-IZATION

Significant Premium
Opportunity




What Continued Success Looks Like

—

Strong
Business
Growth

NICE | Iinteractions



Actimize brand and market leadership

-_

L oyal and largest global FI customer base

ades of regulatory and compliance domain expertise

NICE Actimize
POSITIONED

OWIN

Enterprise-grade X-sight cloud platform for high-end market

Out-of-the-box Xceed cloud platform for mid-market

Al expertise delivering enhanced transaction monitoring

Proven success in cloud transition




Niteractions 12023

; ';Il; -

: T

"1 ,' I |||!I| )

iill!! :..\ i ‘Il |||!:| " \
’ T T N

AT HIE THE e

Financial Overview
Beth Gaspich, CFO



Market
Leadin
Profitable
Growth
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Strong growth
at unmatched scale
outpacing CCaaS market Revenue

/

Cloud Revenue

$1 5 b . I I - CAGR 28%
: I I O n / $1,023
Q1 2023 Exit Cloud ARR '

2018 2019 2020 2021 2022 2023
Guidance
(Midpoint)

$1,600

USD in Millions

. ) u Cloud
NICE | Interactions



Revenue
$2,360

Strong growth
at unmatched scale

_ y ChGRimh s106
outpacing CCaaS market /$ e
$1,453
- g
$1.5 bhillion =

Q1 2023 Exit Cloud ARR -
$470

2018 2019 2020 2021 2022 2023
Guidance

(Midpoint)

u Cloud Non-Cloud

NICE | Interactions



Existing 4 Existi

Customer K ey C);I:t;nrger Digital

grSSS-STI” G ROWTé_I Conversion and Al
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New |QgQS % of New Bookings that are
.. ) . Competitive Displacements

Via Increasing COmpetltlve

displacements in volume 31%

and magnitude

25%

17% I

2020 2021 2022

63%

2020 — 2022 Average Deal Size Growth of
Competitive Displacements

NICE | Interactions



Number of >$1M Cloud
ARR customers

Accelerated Upmarket
Adoption with increasing ~300
large enterprise wins

38%

Q1 2019 - Q1 2023 CAGR in # of >$1M <100
Cloud Customers

Q1 2019 Q1 2023

NICE | Interactions



% of New Bookings
that are Portfolio Deals

Breadth and Depth of our
Market leading Platforms J50%
lead to unmatched cross- os
sell and up-sell
opportunities

719%

2020 — 2022 Growth in New Bookings
of Portfolio Deals

31%

2020 2021 2022

NICE | actions
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Recurring Revenue Expansion

Significant expansion (% of Total Revenue)
op_po_rtunity to mi.grate e |
existing on-premise R
customers to our cloud

3X-10x

$1,795 M

Uplift in ARR when migrating on-prem WEM
customers to CXone

~$500 million L = “

Non-Cloud Recurring Revenue with potential to be
converted to Recurring Revenue

2018 2019 2020 2021 2022

NICE | actions



Digital and Al

o Digital and Al
Digital Revenue Attach Rates

33%

CAGR 468%

22%

2%

2020 2021 2022 2020 2021 2022

NICE | Interactions



Digital and Al
Monetization

NICE  nteractions



Needs Events

Purchase

Scripted Knowledge Intelligent Proactive
Scheduling Automation  Projection Automation  Conversations
Research

Order Status

NICE | Interactions Customers Served 209 100%



The Al Opportunity in Customer Service

. . Mass
Skilled Labor Decision o
o . Personalization
Amplification Velocity
at Scale

NICE | Interactions



The Al Opportunity in Customer Service

. . M
Skilled Labor Decision as_s .
o . Personalization
Amplification Velocity
at Scale

Covering 100% of

Labor TAM = Al Premium

Interactions at

Technology TAM Any Touchpoint

Pricing

NICE | Interactions



Customer Journey
Insurance Company

Long-Term Expansion
>$7M ARR customer

NICE | Interactions

2015

2016

2017

Total ARR
CAGR 28%

2018 2019
® OCR mDigital mWEM

2020

[

2021

2022



>18x

Customer Journey
Financial Services Company

Digital-First Example
>$2M ARR customer

Q1/2022 Q1/2023
EOCR and WEM  mDigital and Self-Service

NICE | Interactions



>2X

Telecommunications Company

>$6M ARR customer

Q2/2022 Q1/2023

NICE | actions



Profitable
Expansion

NICE  nteractions



Profitable Cloud Expansion
driven by increased scale

+800 bps

2018-2022 Cloud Gross Margin

NICE | Interactions

USD in Millions

Cloud Gross Profit and Margin
70.0%

$906
61.7% 61.8%
$692
$516
$370
$290 I

2018 2019 2029 2021 2022

= Cloud Gross Profit  =@=Cloud Gross Margin

(%) uibre



Best-in-class O
Income and EB

perating
TDA

driven by Cloud GM

expansion

12%

13%

2018-2022 2018-2022

EBITDA CAGR

Operating Income

CAGR

NICE | Interactions

USD in Millions

Operating Income and EBITDA

2018 2019

s Operating Income

D&A

694

608

2020 2021 2022

EBITDA  ==@=QOperating Income margin

(9%) uibre ujoid



Executing on Accelerated
$250M Share Repurchase
Plan by end of 2023

Shares

repurchased
USD in millions

%
52% ////
.

Executed as of May 31, 2023 _

= Amount Purchased = Remaining

NICE | Interactions



Mid-Term Financial Targets

TOTAL CLOUD RECURRING
REVENUE REVENUE REVENUE

Double-digit 85% OF 95% OF

Qowy REVENV REVENy
CLOUD \
o OPERATING

RGIN MARGIN

MA
K75 K35%
NICE | interactions

e

=X



Thank You

UL

: nHm I‘H\\
i || “”[ [T

SN0



